
Town of Simla Community Connect 
Portal Registration Guide 
https://simlaco.ourcommunityconnect.com/loginonnect 

Step 1: Access the Portal 
• Select Create your account 

 

 
 

 

 

https://simlaco.ourcommunityconnect.com/login


Step 2: Create Your Login 
1. Complete the registration form by entering email address and creating password 
2. Confirm password entered 

Your password must: 

• Be at least 8 characters long 
• Contain at least one uppercase letter 
• Contain at least one lowercase letter 
• Contain at least one number 
• Contain at least one special character 

 

3. After completing form, click Register 

 

 



Step 3: Verify Your Email 
1. Check your email for a verification code. 
2. Enter the code in the verification code field. 
3. Click verify  

 

 

 

 
 

 

 



 

Step 4: Link Your Utility Account 
After your email is verified, you will be prompted to connect to your utility account. 

Enter: 

• Customer number 
• Last Name or Last billed amount 

Select verify to link your account.  

 

 
 

 

 



Step 5: Set Up AutoPay (Optional) 
You may choose to set up AutoPay immediately or skip this step and set up auto pay later 

If setting up Autopay: 

1. Select a payment method 
2. Choose the number of days before the due date the payment should be processed. 
3. Optionally set a maximum payment amount. 
4. Click Next to complete set up. 

Payment Processing Fees 

Payments submitted through the portal include the following convenience fees: 

• Credit/Debit Card: 3.5% + $0.10 per transaction (minimum fee of $2.95) 
• ACH (Checking/Savings Account): $2.00 per transaction 

 

 

 



Step 6: Access Your Account 
Once registration is complete click Utility Bill under Where to? To: 

• View account balances 
• Make payments 
• View and download bills 
• Enroll in paperless billing 
• Manage autopay 
• Manage stored payment methods 
• Link additional utility accounts

 

 

 

 



Need Help? 
If you need assistance creating your portal login or accessing your utility account, contact: 

Town of Simla Town Hall 
�� 719-541-2468 
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